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BUSINESS ASSISTANCE:  
SINGLE POINT OF CONTACT

We’ve made it easy for you. Work with one individual to navigate City departments 
and the processes/procedures related to any issue that may confront a  
business/entrepreneur. Contact: 

CHRIS FIELDING
Director of Business Development
cfieldin@southbendin.gov
574.235.5822

BUSINESS LICENSING

Many types of businesses require either a state or local license; however, not all 
businesses require licenses. A list of businesses that must be licensed can be found on 
the City’s website. For additional information on business licensure, contact:

MICHELLE ADAMS
Business License Administrator
madams@southbendin.gov
574.235.5912

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
mailto:cfieldin@southbendin.gov
http://southbendin.gov/business/content/types-business-licenses
mailto:madams@southbendin.gov
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LOCATION-BASED INCENTIVES 

Eligibility for the following list of incentives is based largely on the location of the 
business within certain districts. For more information on eligibility, click on the link 
provided or contact Chris Fielding, Director of Business Development.

TAX ABATEMENTS
Tax relief designed to help new and expanding businesses upgrade real property or 
acquire new equipment by phasing in the increase in taxes generated by the new 
investment. Businesses may be eligible for sliding abatement on property taxes for 
up to five years, and for a sliding abatement on property taxes for three to 10 years 
based on a project scoring matrix. For more information, visit the City’s website.

TAX CREDIT PARTNERSHIPS 
New Market Tax Credit (NMTC): 

Through the U.S. Department of the Treasury, a source of revenue is available for 
community economic development projects in the form of a federal income tax 
credit for investors. Visit website.

Low-Income Housing Tax Credit: 

This tax credit is designed to utilize private equity in the development of 
affordable rental housing aimed at low-income residents. Tax credits are awarded 
to qualified residential developers who then sell the credits to investors to raise 
capital for their projects, reducing the debt that the developer would otherwise 
have to borrow. Local municipal support may be available in the form of a local 
redevelopment plan and/or funding commitments.  
Visit website.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://southbendin.gov/government/content/business-toolkit
http://cdfifund.gov/what_we_do/programs_id.asp?programID=5
http://www.in.gov/ihcda/2780.htm
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LOCATION-BASED INCENTIVES CONT. 

TAX INCREMENTAL FINANCING DISTRICT FUNDS 
Within defined redevelopment areas there may be funds made available for projects that 
forward stated redevelopment objectives and significantly leverage public funds to private 
dollars. Businesses and developers may fill out an application to request TIF dollars for their 
projects. For ease of use, this application is aligned with the existing state level application for 
incentives. Check with the Department of Community Investment, 574.235.5822, to find out 
what the goals are for your area. Visit website. 

COMMUNITY REVITALIZATION  
ENHANCEMENT DISTRICT (CRED)
Industrial businesses may be able to take advantage of a tax credit equal to 25% of qualified 
investment in the redevelopment or rehabilitation of property located with this zone. The 
South Bend CRED is located proximate to the Studebaker Corridor, Ignition Park and Oliver 
Industrial Park.  Veiw PDF.

URB AN ENTERPRISE ZONE INCENTIVES 
Tax credits may be available to qualified businesses and eligible employees located within this 
3.79 square-mile area targeted for physical revitalization, job creation and improvements in 
social and economic conditions. Lenders supporting a Zone business may apply for tax credits 
on loans that support expansion and growth. Visit website. PDF.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://www.southbendin.gov/government/content/redevelopment
http://www.in.gov/legislative/files/Community_Revitalization_Enhancement_Districts-Sept._2010.pdf
http://southbendin.gov/government/content/urban-enterprise-zone
http://southbendin.gov/sites/default/files/files/CI_UEA_Map.pdf
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SITE LOCATION ASSISTANCE 

The City of South Bend and the St. Joseph County Chamber of Commerce can help you if you 
have outgrown your present facility, or if you are new to the South Bend area, the St. Joseph 
County Chamber of Commerce can help you identify potential properties for your business. 
Contact St. Joseph County Chamber Director of Business Growth Greg Lorch at 574.400.4002, 
or email him at glorch@sjchamber.org.  

SAMPLE STREET BUSINESS COMPLEX  
BUSINESS INCUBATOR
The Sample Street Business Complex is a 300,000 square-foot multi-tenant facility that 
offers businesses options for manufacturing, warehousing and office space. Shared services 
including reception, office machines, conference rooms, loading docks and forklifts are 
offered with discrete spaces designed to suit the needs of a business.  

INNOVATION AND IGNITION PARK–A DUAL-SITE  
STATE- CERTIFIED TECHNOLOGY PARK
Locate your high-tech and office operations in Ignition Park, an 85-acre certified technology 
park located in South Bend. South Bend is home to the state’s first dual-site certified Tech 
Park. The partnership formed between the University of Notre Dame and the City of South 
Bend has created a home for high-tech ventures requiring large amounts of bandwidth and 
access to University researchers and lab space. The development of the Tech Park model 
includes a plan to assist the business from venture startup through full development.  Visit the 
Ignition Park website. Visit Innovation Park website.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
mailto:glorch%40sjchamber.org?subject=Economic%20Development%20%0DServices%20Portfolio
http://www.ignitionpark.com
http://www.innovationparknd.com/
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SITE LOCATION ASSISTANCE CONT. 

BUILDINGS AND COMMERCIAL BUILDING SITES
The City of South Bend has an inventory of properties that may be utilized to support your 
location or expansion. 

Blackthorn Industrial Park is located on the northwest side of South Bend. Blackthorn 
Corporate Park is a 115-acre park with the infrastructure and location to nurture world-class 
businesses, innovative medical firms and first-class retail shops. Located in St. Joseph 
County, the park is adjacent to the Indiana Toll Road (I-80/90), the U.S. 20/31 Bypass, the 
South Bend Airport and Blackthorn Golf Club.  

Oliver Plow Industrial Park is a 36-acre site on Chapin Street between Western Avenue 
and Sample Street. The industrial park consists of eight parcels designed for uses such as 
light industrial, warehousing and distribution. This park is located within the boundaries 
of the Urban Enterprise Zone and is eligible for special incentives (please see above). For 
information on available lots, Director of Business Services Chris Fielding.

Scattered Sites: The City of South Bend has acquired property and structures over time 
that may be utilized to incentivize and/or assist in the expansion or attraction of a business. 
A list targeted to your needs can be developed upon request. Contact Director of Business 
Services Chris Fielding for questions regarding existing properties.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://www.blackthornpark.com
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GRANTS FOR BUSINESSES 

BUILDING ENHANCEMENT GRANTS
New or existing businesses located in the Central Business District and East Bank Village may 
apply for funds to enhance their facades or make small improvements that will increase the 
curb appeal of their spaces. 

FREE B IKE RACKS FOR DOWNTOWN BUSINESSES
This program offers free bike racks to businesses within the Central Business District and 
East Bank Village that meet the basic specifications for the program. This is just part of 
what earned South Bend the Bicycle Friendly Community designation from the League of 
American Bicyclists. 

RIVERFRONT LIQUOR LICENSE 
The downtown South Bend Municipal Riverfront Development District is a project district 
where three-way liquor licenses are made available to eligible dining, entertainment and 
cultural establishments for $1,000 (usually $30,000 - $60,000 on the open market) as a way to 
spur development along and near the St. Joseph River.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit


For more information, contact City of South Bend Director of Business Development, Chris Fielding | cfieldin@southbendin.gov | 574.235.5822   |   8

To view links contained in this document please visit: http://southbendin.gov/government/content/business-toolkit

FUNDING MECHANISMS 

BROWNFIELD REDEVELOPMENT ASSISTANCE
The City of South Bend can provide the private sector with assistance identifying brownfields, 
defining the scope of remediation and pursuing grants. 
 
INDUSTRIAL REVOLVING LOANS 
The Industrial Revolving Loan Fund provides low-interest gap financing to help companies in 
South Bend expand their operations and facilities, and to assist startup companies in the area. 
Visit website.

INDUSTRIAL REVENUE BONDS
These tax-exempt bonds provide a way to finance projects that create and/or retain jobs, 
create higher-paying jobs and promote industry in the community. The interest on the bonds 
is typically tax-exempt resulting in lower financing costs to the company. Also inquire about 
the possibility of TIF-backed IRBs.  Visit website.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://southbendin.gov/government/content/industrial-revolving-loan
http://southbendin.gov/government/content/industrial-revenue-bonds
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MENU OF VALUE-ADDED SERVICES:  
CITY OF SOUTH BEND 

EMPLOYEE RECRUITING ASSISTANCE
Providing general City information, specific neighborhood statistics, guided tours and 
additional information to match prospective employees’ wants or needs.

FREE RELOCATION INFORMATION PACKAGE
Excellent multi-page packet with business and neighborhood information, videos and 
accompanying neighborhood website.

DARK AND LIT FIBER INFRASTRUCTURE 
The St. Joseph Valley MetroNet makes available over 50 miles of dark, fiber-optic network 
that is available via subscription to area businesses and residents. The MetroNet makes 
possible state-of-the-art telecommunications, connectivity, cloud computing, server 
virtualization, internet and other services. Visit website.

MARKETING ASSISTANCE
Businesses located in the Central Business District may take advantage of location-specific, 
umbrella marketing initiatives and benefit from a bevy of seasonal events that draw crowds. 
Developers throughout the City may take advantage of selected residential marketing 
assistance as well. 

NEW EMPLOYEE IMMERSION ASSISTANCE 
On-site Intro to South Bend classes, Lunch & Learn sessions, City tours,  
networking opportunities.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://www.metronetzing.org/


For more information, contact City of South Bend Director of Business Development, Chris Fielding | cfieldin@southbendin.gov | 574.235.5822   |   10

To view links contained in this document please visit: http://southbendin.gov/government/content/business-toolkit

MENU OF VALUE-ADDED SERVICES:  
CITY OF SOUTH BEND CONT.

NORTH CENTRAL INDIANA SMALL BUSINESS 
DEVELOPMENT CENTER 
The business advisors at the North Central Indiana Small Business Development Center 
offer a wealth of tools and resources that help companies at all stages of business growth at 
little to no cost. These include mentoring and counseling, market research and analysis, and 
specialized training. Visit website. 

SMALL B USINESS ADMINISTRATION LOAN  
(SBA 504 ) PROGRAM 
Small- to medium-sized businesses looking for capital to assist in expansion through 
investment in equipment or real estate may be eligible for a supplemental long-term, fixed 
rate loan in partnership with traditional lenders. Visit website. 

THE BUSINESS DEVELOPMENT CORPORATION 
In addition to administering the SBA 504 Loan Programs, this organization provides growth 
consultation services, helps small businesses and entrepreneurs find grants and other 
sources of financing, and connect with other companies who can provide valuable guidance 
and assistance. Visit website. 

For more information, visit the City of South Bend website.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://www.isbdc.org/location/north-central-isbdc/
http://www.bdcloan.com/sba504/
http://www.bdcloan.com
http://southbendin.gov
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MENU OF STATE INCENTIVES  
FOR INDIANA 

ECONOMIC DEVELOPMENT FOR A GROWING ECONOMY 
(EDGE) TAX CREDIT
EDGE is a refundable corporate income tax credit that is calculated as a percentage of the 
expected increased tax withholdings generated from new jobs created. Among other criteria, 
an eligible business must invest in new capital and create full-time, permanent jobs in 
Indiana. Visit website.

HOOSIER ALTERNATIVE FUEL VEHICLE  
MANUFACTURER TAX CREDIT
Eligible businesses may apply for this incentive designed to foster job creation and higher 
wages in Indiana, reduce dependency on imported energy sources, reduce manufacturing air 
pollution or assemble alternative fuel vehicles in Indiana. This program provides a credit up 
to 15 percent of the qualified investment for the manufacture of alternative fuel vehicles.   
Visit website.

HOOSIER B USINESS INVESTMENT (HBI) TAX CREDIT
This is a non-refundable corporate income tax credit for eligible capital investment in a 
project, such as new machinery and building costs. The credit is calculated as a percentage of 
a project’s eligible capital investment. Visit website

HEADQUARTERS RELOCATION TAX CREDIT (HRTC)
Corporations that relocate their headquarters to Indiana may receive a tax credit equal to half 
the moving costs. Eligible corporations may use the credit to offset Indiana personal and 
corporate adjusted gross income tax and financial institutions tax Visit website.

INDIANA HISTORIC REHABILITATION TAX CREDIT FOR 
COMMERCIAL B UILDINGS
This tax credit for businesses supports the rehabilitation of a commercial property  
listed in the Indiana Register of Historic Sites and Structures.  Each project can receive a  
tax credit equal to 20% of the total amount spent on the building rehabilitation, up to a 
maximum of $100,000.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://iedc.in.gov/tax-credits-exemptions/economic-development-for-a-growing-economy-tax-credit
http://iedc.in.gov/tax-credits-exemptions/hoosier-alternative-fuel-vehicle-manufacturer-tax-credit
http://iedc.in.gov/tax-credits-exemptions/hoosier-business-investment-tax-credit
http://iedc.in.gov/tax-credits-exemptions/headquarters-relocation-tax-credit
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MENU OF STATE INCENTIVES  
FOR INDIANA CONT.

INDUSTRIAL RECOVERY TAX CREDIT
An incentive is provided for companies to invest in facilities requiring significant rehabilitation 
or remodeling expense. After a building has been designated as a qualified industrial recovery 
site, companies may be eligible for a tax credit calculated as a percentage of qualified 
rehabilitation expense. 
Visit website.

PATENT INCOME EXEMPTION
Certain income derived from qualified patents and earned by a taxpayer domiciled in Indiana 
are exempt from taxation. Qualified patents are defined as only utility patents and plant patents. 
Visit website.

RESEARCH & DEVELOPMENT (R&D) TAX CREDIT
Business investment in Indiana is incentivized by providing a credit against state tax liability 
for qualified company research expenses. The tax credit is based on the increase in Indiana R&D 
over the prior three-year base. Visit website.

R&D SALES TAX EXEMPTION
Targeted at encouraging research and development investment, qualified taxpayers may 
receive a tax credit for qualified research expenses. Additionally, taxpayers may be refunded 
sales tax paid from purchases of qualified research and development equipment. Visit website.

VENTURE CAPITAL INVESTMENT TAX CREDIT
This tax credit program is designed to improve access to capital for fast growing Indiana 
companies by providing investors an additional incentive to invest in early-stage firms. 
Investors providing qualified capital to Indiana companies receive a credit against their Indiana 
tax liability. Visit website.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
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http://iedc.in.gov/tax-credits-exemptions/rd-tax-credit
http://iedc.in.gov/tax-credits-exemptions/rd-sales-tax-exemption
http://iedc.in.gov/tax-credits-exemptions/venture-capital-investment-tax-credit
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MENU OF FEDERAL INCENTIVES 

The City of South Bend and our local Economic Development partners have an excellent 
working relationship with the federal Small Business Development Administration. The SBA 
has remodeled its approach to business assistance to ensure alignment with the needs of the 
private sector. SBA has grown significantly in terms of total assistance provided and its array of 
programs have been tailored to encourage small enterprises in all areas. SBA's programs now 
include financial and federal contract procurement assistance, management assistance, and 
specialized outreach to women, minorities and armed forces veterans. SBA also provides loans 
to victims of natural disasters and specialized advice and assistance in international trade and 
the inclusion of your business in the Federal Free Trade Zone in South Bend. For additional 
information about these programs, visit the SBA website at sba.gov.

mailto:cfieldin@southbendin.gov
http://southbendin.gov/government/content/business-toolkit
http://www.sba.gov

