Water Bill explanation

1. Service period
This is the length of time between meter readings (usually about 30 days). In this

example, "current" read was taken on 12/22/05 and "previous" read was taken on
11/21/05.

2. Water Charge

This charge is based on meter size and consumption total. The sample customer has 5/8"
meter and used 3 CCF (difference between current read of 2022 and previous read of
2019). Billing units are in CCF with 1 CCF equal to 748 gallons.

3. Water leak insurance

This is a monthly fee for all South Bend Water Works customers for the service line
repair fund. All 1" or smaller water service lines are insured from leaks between the
water main to the front wall of any house or building.

4. Sewer charge

The sewer charge is based on the water meter size and water consumption total. If the
consumption total for sewer is less than the water total, then the winter quarter is less
than the monthly use. In this example, the winter quarter average must be 1 ccf.

5. Sewer insurance

Sewer insurance covers the sewer lateral from the house to the main sewer with a $500
deductible. For additional questions or concerns on the sewer insurance program please
check the web site at or call (574) 277-8515

6. Fire hydrant protection
This is a fire hydrant maintenance fee for all customers based on meter size.

7. and 8. Monthly fees for all St Joe County residents.

9. Trash
This is a monthly fee for weekly trash pickup. This example has a discount for senior
citizens.
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